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Re: The Staff at Morgan Engineering

Dear Mr. Sadeghi:

[ am writing to you because most of us do not take the time to compliment when we should.
People are paid and employed based on reviews, and with the economy the way it is this year it is
most important for us to all speak up about service and expectations. With that said, I feel obligated
to inform you that your staff has completely exceeded my expectations.

As a paralegal, I have the opportunity (and unfortunately sometimes the displeasure) of
working with different companies during real estate transactions. This year, I have started
working with your wonderful staff at the suggestion of one of our primary title companies and |
must say I was more than pleasantly surprised. Their professionalism, polite demeanor, and hard
and efficient work ethic are completely unsurpassed. I have never in my almost six years of
working for this firm, come across a more competent and helpful staff then I have with yours.

I am sure that you take great pride in your customer service and I would like to take this
opportunity to thank you for hiring employees that are so easy to work with. You have certainly
earned our loyalty.

Please call me if you have any questions or require additional information, (201) 569-
1166.

Thank you for your attention and consideration. I look forward to continuing working
with you in the future.

Very truly yours,

Law Office of M. Suarez, LLC
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